
Drive more.
 Worry less.



We’ve got your back.

As a new Volkswagen owner, you get a vehicle that’s stylish, 
comfortable and fun to drive. But you also get peace of mind.

See, unlike most cars, yours comes standard with a  
program designed to help take the worry out of owning.
We call it the Carefree Maintenance Program, and for all 
2009 model-year vehicles, all of your regularly scheduled 
maintenance activities* during the first 3 years or 36,000 
miles** will be provided at no charge by your authorized 
Volkswagen dealer. 

We’ll help you keep your new Volkswagen running at peak 
performance–because that’s just how we roll.

        You’re part of
the family now.

 *We understand that VW drivers tend to spend more time in their cars than most people. (It’s only natural.) 
 That’s why your dealer may offer an extended service contract for people who drive more than 12,000 miles per year. 
 NOTE: Does not include routine wear and tear on parts such as brakes, tires, wiper blades, light bulbs, etc. 

**Whichever comes first, as described in your vehicle maintenance book.





To know your VW is to love it.

Your new Volkswagen has a lot of great features, 
but sometimes it takes a little while to get to know them all. 
Not exactly sure how something works? Wondering if 
that beep you keep hearing is a good thing or not?

No worries. Just bring in your vehicle for your Courtesy 
Vehicle Check during the first 90 days or 6,000 miles, 
whichever comes first, and we’ll be happy to walk you 
through any of your vehicle’s features that you need 
help with and answer any of your questions. For more 
information about your no-charge Courtesy Vehicle 
Check, please contact your dealer.

        Questions are the road
to knowledge.





See you farther on down the road.

Of course you’re always welcome to visit. But another 
benefit of owning a Volkswagen is that the maintenance 
intervals are fewer and farther between than most cars. 
With the exception of the Routan, all VW vehicles use 
synthetic oil–allowing you to go farther between oil 
changes. Kiss the days of 5K miles between oil changes 
goodbye. And while it’s unfortunate that we don’t get to 
see each other as often as we’d like, the good news is that 
you’ll save money and have more time to do the things 
you really want to do. Like driving.

Vehicle maintenance intervals:

Please refer to your Owner’s Manual for complete 
maintenance details and requirements.

Don’t be
       a stranger. 

0 5k 10k 15k 20k 25k 30k 36k

Courtesy Vehicle
Check during the
first 90 days or
6,000 miles

All VW models
every 10,000 miles

Routan every
6,000 miles





©2008 Volkswagen of America, Inc. Printed in the U.S.A. Volkswagen of America, Inc. believes the information and specifications in this brochure to be correct 
at the time of printing. Specifications, standard features, options, fabrics, and colors are subject to change without notice. Some features may be unavailable 
when your vehicle is built. Some vehicles are pictured with options that may be available at extra cost or may not be available on some models. Ask your dealer 
about availability of options and verify that the vehicle you ordered includes the equipment you ordered. Tires are supplied and warrantied by their manufacturer. 

“Volkswagen,” “VW,” “TDI,” “DSG,” “Das Auto,” the Volkswagen logo and all model names are registered trademarks of Volkswagen AG. For further information 
regarding any Volkswagen model, please call 1-800-DRIVE-VW or just look us up at vw.com.




